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Introduction
Since 2012, in order to improve caregivers-to-patient
information and awareness about hand hygiene (HH), a
communication campaign has been launched in health-
care facilities (HCF). The patients have been systemati-
cally informed of practices which are recommended
during cares.
Objectives
To identify and characterize changes in caregivers HH
practices after patient information.
Methods
In 2013 and 2014, an evaluation of caregivers HH
changes was proposed to voluntary HCF. In the partici-
pating services, reporting was organized for caregivers
using standardized questionnaire including different HH
possible changes: better HH compliance, systematic use
of handrub products, withdrawing hand jewelry.
Results
A total of 22 HCF participated in the study. The question-
naire was completed by 269 caregivers (115 nurses, 105
nurses aides and 49 others professions), of whom 32%
declared no need to change because they were already fol-
lowing recommendations and 49% reported having chan-
ged at least one practice. No change in HH practices was
declared by 18% of the caregivers. Among caregivers who
changed their HH practices (n=132), 63% (n=83) used
more systematically handrub products, 58% (n=76)
increased their HH compliance and 34% (n= 45) withdrew
their hand jewelry. The global proportion of HH changes
was not different in nurses and aides but differences were
found by profession for the reported changes.
Conclusion
After the patient information on hand hygiene, half of par-
ticipating caregivers have declared a change in their HH
practices. However, the sustainability of the changes
remains to be verified. This study could be supplemented
by observations of practice or a measure of the hand-rub
consumption to confirm these encouraging results.
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